VOL. 30, NO. 23

NOVEMBER 25, 1998

FOR.. TIIE

ElVlPLOYEES

OF

lVlAINE

lVlEDICAL

MMC appoints Division Director of
Adult Outpatient Psychiatry
Cindy Boyack, MD, FRCPC,
has been named Maine Medical
Center's Division Director for Adult
Outpatient Psychiatry.
In this role, Dr. Boyack is
responsible for patient care in the
outpatient clinic, coordinating the
outpatient rotation for psychiatry
residents and medical students,
clinical supervision of residents and
medical students, and administrative management, research, and
program development of outpatient services.
Prior to this appointment, Dr.
Boyack was the Assistant Director
of MMC's Outpatient Psychiatric
Services for five years.
Dr. Boyack earned her
bachelor's degree, cum laude, from
the University of Massachusetts at
Amherst in Microbiology. She
received her Doctor of Medicine
degree at the University of Toronto
Medical School in Ontario. She
completed her Residency in Psychiatry at McGill University in
Montreal, Quebec after complet-

CENTER..

Hats Off To The
Holidays!
MMC celebrates the season
Hats Off To The Holidays ... to
Maine Medical Center's holiday
reception to be celebrated this year
on Wednesday, December 16th.
MMC starts off with a special
Morning Reception for third shift
employees from 0530 to 0830
hours. Enjoy brunch and music of
the season including a visit from the
Maine Medical Center Singers,
featuring harpist Dorothy Hansen
and soloist Joe Wyman, Human
HATS OFF, SEE p.2

Cindy Boyack, MD, FRCPC. AV Photo.

ing two years of Residency in
Family Practice at the University of
Massachusetts Medical Center.
While at MMC, Dr. Boyack
has served on several committees,
presented lectures, and conducted
clinical teaching. She received the
MMC Teacher of the Year Award
last June.

Join in the
Holiday Tradition
A Maine Medical Center tradition will continue this year as the
Cafeteria takes on a festive holiday
feeling in December. Employees will
transform Cafeteria windows with
color and creativity on Wednesday,
December 9, between the hours of
1600 and 1900 hours. A pizza
party, raffle prizes, and holiday
TRADITION,

SEE

p.2
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The 9th Annual
Emerson Drake, MD
Fall Surgical Symposium

Helping Children
and Families
Stay Healthy.
The MaineHealth Learning
Resource Centers has developed a
series of programs to help people
find resolutions to the day-to-day
challenges many families face.
December

classes are:

Choosing a Quality Child Care
Provider
Tuesday, December 1
1900 - 2100 hours, $1 O/person.
Learn what to look for when choosing a quality child care provider.
This and other issues that parents
face when deciding what child care
provider is best for the family will
be discussed.
Breast-feeding and the Working
Mother
Wednesday, December 9
1830 - 2030 hours, $10/person
Learn how to maintain your milk
supply, choose a breastpump,
express and store your milk, and
where and when to pump at work
or school. Baby and partners are
welcome.

Call 781-1730 for more information
or to register.

(Pediatric Advanced Life Support)

January 12 & 14, 1999
Topics in Advanced
Laparoscopic General Surgery

0730-1630 onJan. 12
0730-1030onJan. 14
Course held at Turning Point and

Friday, December 4, 1998
Registration 0800 hours
0825 to 1500 hours
Dana Center Auditorium
Featured Guest Speaker:
Michel Gagner, MD, FACS, FRCSC,
Chief of Division of Laparoscopic
Surgery, Mt. Sinai Medical Center,
Professor of Surgery,
Mt. Sinai Medical School
Sponsored by Maine Medical Center
Department of Surgery
Call 871-2934
for additional information.

HATS OFF, FROM P.

sponsored by Sandra Bagwell,
MD, Chief, Department of
Critical Care.
Call Cheryl, x4173 for details.

Dr. Flowerdew Chairs
Program in Florida
Richard M. Flowerdew, MD,
Staff Anesthesiologist at Maine
Medical Center, recently chaired
the Special Program entitled,
"Professional Diversity: Personalities, People and Workplace Challenges" at the American Society
of Anesthesiologists Annual
Meeting held in Orlando, Florida
from October 17-21, 1998.

I

Resource Representative.
Retirees, volunteers, and first and second shift employees will attend
an Afternoon Reception from 1400 to 1800 hours, where they will enjoy
the holiday buffet and dance to the music of DJ Bill Henderson's "Music
by Hollywood".
In keeping with the theme, Hats Off To The Holidays, we invite all
employees to show their festive spirit by wearing a holiday hat (or headpiece) to the celebration.
The Scarborough Campus will host its party on Thursday, December
10th and the Brighton Campus will have its on Thursday, December 17th.
Come join in the fun!
TRADITION, FROM

All classes are held in the
MaineHealth Learning Resource
Center in the Falmouth Family
Health Center,S Buckman Road,
Falmouth.

PALS Course

p.I

music will add to the fun.
Gather your friends and co-workers and sign up for your window
soon! Your department or unit can reserve a window by calling Human
Resources at 871-2974. All the paint and brushes you'll need will be on
hand that evening, provided by Human Resources. Just bring your creativity!
Compete for top honors with other window decorators. People's
Choice ballot boxes will be placed in the Cafeteria; winners will be announced at the Afternoon Holiday Reception on Wednesday, December
16, and will have their names engraved on the plaque in the Cafeteria.
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Suggestions for Coping with Holiday
Stress and Grief
By Jim White, PhD, Manager, Employee Assistance Program
For most of us, the holiday
season is a time of anticipation,
excitement, and joy. Yet for many,
the holidays may also bring about
feelings of loneliness and depres-:
sion - the holiday blues.
A number of issues can trigger
the onset of sadness.
The recent loss of a
:~~ee~i~~:s c:~~e~~t~~

will ?rieve. other impo:tant losses relatlon.shlps, homes, Jobs, etc.
. Grief and sorr?w affect our
entire outlook on life and the world
around ~s. .
, .
.
If faith IS part of one s life, It
can be a source of comfort as one
works through grief.
But it is also normal

Remember:
Grieoine and

~~01~~~t~0~~so~sa

drawal,
particularly
:vith our understandaround the holidays. A
~
mg of God. It may
family member
who
feel like God h~s
has recently lost a job,
forgotten us or IS no
or been hospitalized
where to be found '.
with a serious illness
W
'eS,
We may struggle with
can be especially diffiwhat we'v~ believed
cult this time of year.
for a long time.
For some sadSadness and
ness may be the result
grief can seriou~ly
of unhappy childhood
affe~t ou~ emotions.
memories that are lurking just
Fear, anger, despair, guilt, numbunderneath our awareness but can
ness, and a seemingly deep sorrow
none-the-Iess affect our ex~eriences
may a.1Ibe part. of. grief and loss,
of the pleasure and joy of the
especially at this time of year.
holidays. While growing up, most of
us probably had very positive
.-------------.-----........,

sadness are not
eakness

neither is asking

for help!

experiences at Thanksgiving, Christmas, Hanukkah, and birthdays; but
that has not been the case for all.
For many, the holidays may bring
about certain disappointing memories of the past.
It's important to remember
that family dynamics playa role in
the experience of holidays. Existing
problems will often intensify under
the stress of the season; and old
feelings and patterns may reappear
in spite of one's best intentions.
Important, also, is the fact that
grief is the normal and natural
response to loss - it's a universal
human experience. Nearly 8 million
people will be directly affected by a
death this year, and millions more

Resources for Support
• Clergy. Many have had training in
pastoral counseling.
• Professional therapists who have
expertise in loss and grief work.
• Hospice Centers, Visiting Nurse and
Homecare Agencies, and support
groups.
• The MMC Employee Assistance
Program (EAP) is available for all
employees and immediate family
members. This is a free and confidential counseling, consultation, and
referral service. Simply call 761-8345
and speak with Jim White, PhD,
Manager of the Program. Also on email at whiteja.

Suggestions for Coping
with Stress and Grief
While we. know something
about grief, our understanding of it
is limited and we are all different.
There is no right way to grieve, and
no short cuts around it. Grieving is
not a weakness, but rather a necessity that must be worked through
with time.
While we may never completely get over a loss; the intensity
will change; and we can find new
ways of feeling, working, and
believing. The loss and its meaning
can eventually be integrated into
our lives in a way that can, with
time, bring healing.
The following suggestions for
coping with loss are not complete;
they are some of the most important factors based on professional
experience.
• Go gently. Don't expect too
much of yourself this time of year.
• Don't take on new responsibilities or make big decisions now.
• Accept help and support.
• Pay special attention to your
needs during the holiday seasons
and/or important anniversaries.
• Seek out the support of
others. Structure your time so that
you will be with others during times
of loneliness.
• Rest - Your mind and body
will need more energy to heal.
• Lean into the pain. It cannot
be outrun or ignored.
• It's good to cry. Crying is a
release.
• Don't have unrealistic expectations of yourself. It takes time.
• Moderate exercise helps
(even walking) to work off frustration and pent-up anger.
• Be patient with yourself!
Healing takes time.
• Turn to professionals for help
should your feelings seem unbearable.

Heartfelt Thanks ...
To Whom It May Concern:
On September 5th I suffered a
heart attack. Westbrook

Rescue

delivered me to Maine Medical
Center arriving approximately

at

6:30 a.m.

Congratulations to
Paul Saucier!
Paul Saucier, Buyer in Food
Services, won the Grand Prize in
the drawing held by Human Resources for employees who returned their 1999 benefit enrollment forms early. The prize is a
weekend get-a-way to the Samoset
Resort. Enjoy, Paul!

The Medical Center Singers
Present
"AnEnglish Christmas"
aOOHa!rtiftmditionolEnglishca¥ols

I would like to express my deep
appreciation
wonderful,

competent

and profes-

sional people who gave so much of
themselves to see to my every
comfort and need. From the moment I arrived to the moment I was
discharged, I was very impressed
with the attention

Nurses, and Technicians in whose
responsibility

Friday, December 4
Employee Activity
Committee

Boston Bus Trip

I was placed.

I should not mention

names

because I can't remember all the

Refreshments served

$16 per person
Make checks payable to
MMC EAC.
Formore information,
contact Colleen, 871-2891.

days spent on the ninth floor C/cu.
These two very professional people
are certainly a credit to the Hospital
and to their vocation. Everyone in
that unit along with the staff on the
seventh floor were exceptionally
caring.
My heartfelt thanks and that of
my family to them and all the Hospital staff.
Sincerely,
John R. Rossignol

following the performance.

Free Admission & Open to the Pudic

Nursing Education

sible for my welfare. However, I

were so kind during those first few

in the
Dana Auditoriwn

people who were respon-

have to mention Jeff and Mary who

1900 hours

Saturday, December 5

and quality of

care I received from all the Doctors,

wonderful

on

and thanks to all the

Lighting Up The
Holidays
Purchase a light in honor of
someone important to you for the
tree in the MMC Courtyard. Your
donation will benefit The Barbara
Bush Children's Hospital. Stop by
the Flower Box or in the hallway
just inside the Courtyard for your
light now through Christmas.
Sponsored by the Visiting
Board of the Children's Hospital,
the traditional lighting of the tree
will take place on Wednesday,
December 2, at 1600 hours in the
Courtyard.

f4l

Friday, December 4
Principles of Counterpulsation
0800-1600 hours
Dana Center Classroom #2
Wednesday, December 9
Research (Searches and
Utilization)
1200-1400 hours
Dana Center Classroom #7
Monday, December 14
0800-1600
Professional Practice Day
for the New Rn
0800-1600 hours
Dana Center Classroom #7

.iA'
Maine Medical Center
The "Company Store"
brought
to you in association
with
~~A"ir-..;;iJl-.
:-Hv: "'ft!1f: __
PlintingjPromationsjProductivity

.••
Copabanana
Denim
Shirt - This 6.5 oz, 100%
cotton, stonewashed denim
shirt is an old friend as soon
as you put it on. Features a
clean finished placket with 7
woodtone buttons, 2 button
cuffs, a button down collar
and sturdy double needle
detailing. Its relaxed fit
makes it ideal for layering.
A classic shirt.
S,M,L,XL $28.95
XXL $31.45 #98401

.••• Lee Heavyweight Fleece - This
11 oz. super-heavyweight
sweatshirt
is 95% cotton, 5% polyester and has
Lycra® reinforced trim. The generous cut allows for layering, but it's so
thick you might not want to!
Displayed in Ash, but also available
in White, Sandlewood and Wine.
M, L, XL $28.95 XXL $31.45
XXXL $34.95 #98402

Auburn Glacier
~
Mountain Fleece Pullover This full cut, 100% polyester
fleece is pill-resistant, features a sturdy half zipper,
elastic cuffs and waist, and
hand warmer pockets.
Shown in charcoal.
M, L, XL $35.95
XXL $41.95. #98403

Koozie® Lunch SackCompact and easy to store, it
offers the insulative qualities
of a Koozie®, keeping your
lunch fresher longer. Features
a velcro closure and carry
strap. $ 6.95 #98405

T

.•• Mighty Moose-This
9" moose with its Maine
Medical T-shirt makes a
great gift for all ages
any time of year! $10.95
#98406

.•• Stainless Steel Travel Mug-This
16 oz. mug is insulated to keep your
beverage hot, features an "0" ring on
the lid for a good seal, a rubber pad
on the bottom, and is tapered to fit
most car cup holders.
A "steel" at $13.95! #98404

Please see reverse side for ordering information!
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Maine Medical Center "Company Store"
Brought to you by the Public Information Office and ProForma Print Systems

FACTS
Why?

The purpose of this program is to allow MMC employees to purchase products with the hospital

logo.

Who? It is being administered by Carl Laws at ProForma Print Systems, in cooperation with the Public
Information Office. ProForma Print Systems is a local business that sells printing and all types of promotional
products. There is no "store front".
Where? There will not be a "store". ProForma will fulfill orders and ship them via UPS to the address you
request. The products being offered currently can be seen in the display case near the pharmacy. They are also
shown on posterboards located at other hospital campuses.
What? We are starting with a small selection, with emphasis on items identified in the survey last summer
and in keeping with the season. In the spring, warm weather articles will be offered; your suggestions are welcomed! Prices will be competitive, especially considering the embroidered or imprinted logos.
When? The "store" is now open! Orders will be processed weekly at first, and bi-weekly after the first
month. Clothing may take approximately 2-3 weeks for fulfillment, the other products a few days following
processing. Not knowing demand, we've ordered minimum quantities for inventory. We'll make every effort to
fulfill orders in time for the holidays.
How? We prefer that orders be placed by mail or by fax (767-7091) or order by phone at 767-3345.
Orders will not be accepted bye-mail.
What about returns? Items can be returned for refund or exchange. For fastest service mail them to
ProForma. Alternatively, you can leave them with Lisa Filipelli at Public Information. In either case, be sure you
have clearly indicated your name and the other information requested on the return sheet enclosed with your
order.
Departmental orders? Departments are welcome to order these or other garment styles with the name
of the department embroidered on them as well. Call Carl for more information.
Name & Address (please print):

Ship to (if different):

Phone:
e-mail:

Phone:
e-mail:

Item #

Description

Color

Shipping charge:

D

Check/Money

Account

Number

Order

I

D

Visa

D

MasterCard

D

American

I Exp. Dat~

Send to: ProForma Print Systems, P.O. Box 128, Portland, ME 04112

Up to $25
= $3.50
$25 to $45 = $4.50
Over $45
= $5.50
Express
/
Mo.jYr.
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(No COD's)

I Signature:

www.proforma-maine.com

Gift?

Size

Quantity

Price

Merchandise Total
Sales tax @ 5.5%
Shipping
TOTAL
_
e-mail: proforma@maine.rr.com

.

.

Marke£place

In order to ensure that everyone
has an opportunity to use the
Marketplace,
ads may be placed
once only. Repeats will be permitted only on a space-available basis.

condition, comes w/meat probe, browning plate, cookbook & shelf to cook
many items, $50;

FOR SALE

1989 GMC Jimmy - S-l 5 Gypsy package, 90,000 miles, loaded w/options,
4.3L, automatic, 2 sets of tires, looks
and runs great, $4,500 or B.O. Call 8296417.

Four piece gray w/rnauve sectional.
Two recliners and queen sized bed.'
Good condition. $500 OBO. Call 6274798 between 7 p.m. and 9 p.m.
Cross country skies, women's boots
size 8, used twice, $55. Pine chest 21/1
x 36/1 X 21/1, $50. Early pressed back
rocker w/arrns, $115. Cobalt blue
glass vase 19/1, $40. Victorian lady
print in gold frame 23/1 x 27", $25. Call
774-1702.
Nordic Track cross country ski machine. Excellent condition! $200. Call
797-7256.
Four Bridgestone Blizzak snow tires
215/65 R15 used one season, $250.
Oak antique table w/2 cane chairs
30/1 x 40/1 extends to 60/1 $300. One
year old 3' x 5' oak table w/4 Windsor
chairs - hunter green legs, $300. Call
846-5738.

L. L. Bean Ladies x-country skis, poles &
boots size 7 1/2 - 8 $50. Call 657-2336.

2 BR South Portland condo. Sunny w/lrg
kitchen, full basement and deck. End
unit, monitor heat, dishwasher, washer
dryer. $ 78,000. Call 741-2180.
King size waterbed w/bookcase
board. $75. Call 741-2180.

head-

Maple syrup, maple sugar candies,
mapled walnuts and lots more. Call 8716826 or 353-4090 to order.

FOR RENT
Furnished 1 BR for sublet, Ian - Mar '99,
foot of Munjoy Hill. Rent $350/mo,
deposit, lease required. Heat & hot
water included. 1 cat present/optional.
Can move in before X-mas. Call 7610328.

1995 Plymouth Neon Sport,S speed,
4 door, dual air bags, anti-lock brakes,
A/C, cruise control, power steering,
AM/FM stereo cassette, 33,000 miles.
Great car $5,900. Call 878-3259.

Quiet, dead-end street, wooded yard, in
Portland, 10 minutes from downtown,
1
BR home w/washer/dryer.
Good storage. Short term lease. $750/month
+
utilities. No smokers or pets. Call 7734691.

1991 Chevy Corsica, loaded, mint
condition, 58,000 miles, maroon.
Asking $4,700 or BO. Call 878-7610
after 4:00 p.m.

Freeport, 1 BR, big living room, private
parking, large backyard, and more.
Utilities included. $600. Call 865-0640.

Tires & rims, 4, 265/75/16
Radials on
Chevy/GMT w/6 hole rims. $275 or
sell just tires $200. Brand new. Call
283-1617.
1988 Honda Civic hatchback. Only
88,000 miles. FM/cassette. Great
condition. $2,400. Call 871-4377 days
or 828-7904 evenings.
Brand new vinyl window - still in
wrapper. 55/1 long and 28/1 wide, 3
panes of glass w/screen. BO Call 7746439.
Pine chest w/6 drawers, oakfinish 22/1
W x 17/1 D X 49/1 H. Call 773-2427.
Whirlpool

microwave

.

oven, excellent

Small, 1 BR, 3rd floor apt. Close to
hospital. Each room skylighted. Off
street parking. $400 plus utilities. Call
766-2385.
One BR mother-in-law apt in secluded
location in Portland. Very appealing,
cozy & clean w/awesorne kitchen. Off
street parking, common entrance. No
smoking. $550/mo includes heat, HW,
lights, laundry. Call 874-7907 before 7
pm.
2 Lg, contemporary
homes minutes
from Portland located in Gray, off Rt
100. 3 BR, 2 BA, W /D, gas, oil. Must
see! No pets. Avail 11/15. $950 plus
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The deadlines for
announcement-length items
and MARKETPLACE are
Dee. 9 for the Dee. 23 issue
and
Dee. 23 for the Jan. 6 issue

All items must be in writing.
nformation
for Whaes Happen'ng may be sent by interoffice
ail to the Public Information
epartment,
by email to FILlPL,
or by fax to 871-6212,
util & sec dep. Call 829-3782.

WANTED
Looking for a full size pool table. Call
799-8308.
Piano in good condition.
6051.

Call 829-

Home wanted for 5 yr old Siamese
cat. Light gray female w/brown
points. Call x6186 & leave message.
Personal care attendant to help onearmed man maintain independent
domicile. No heavy lifting. 30 hrs per
week @ $6.25/hr. Call 797-0394
between lOam and 10 pm.

SERVICES
Detailing and autobody repair. Free
estimates. Call 893-0733.

Wanted: Volunteers
Do you know anyone who
might
like to volunteer
at
Maine Medical
Center's
Brighton
Campus? Volunteers
are needed
at Brighton
FirstCare
and Brighton
SurgicalCenter,
and to JOin
the cadre of "Brighton
Ambassadors".
If you know
anyone
who's
interested,
please
invite
them
to call
Volunteer
Services,
871-

2205.

NEW EMPLOYEES
at Maine Medical
All
month
Dec.1

Center

Healthviews. Xtra TV 4,

Thursdays, 2000-2100 hours.
Choosing a Quality Child
See p.2
Provider. 1900-2100 hours,
Maine Health Learning Res.
Dec. 4 An English Christmas. 1900
See p.4
hours, The Medical Center
Singers, Dana Auditorium.
Dec.4
Topics in Advanced
See p.2 Laparoscopic General
Surgery. 0825-1500 hours,
Dana Center.
Dec.4
Principles of Counterpulsation
See p.4
0800-1600 hours, Dana #2.
Dee. 5 EAC Boston Bus Trip. Call
871-2891.
See p.6
Dec.9
Window Decorating. 1600
See p.l
hours.
Dec.9
Research (Searches and
See p.4
Utilization). 1200-1400 hours,
Dana Center, classroom #7.
Dec. 9
Breast-feeding and the
See p.2
Working Mother. 1830-2030
hours, Maine Health
Learning Resource.
Dec. 14 Professional Practice Day for
See p.4
the New RN 0800-1 600
hours, Dana Center #7.
Dec. 16 Holiday Reception. 0530See p. I 0830 hours and 1400-1800
hours.
Jan. 12 PALS. 0730-1630 hours.
& Jan.14 0730-1030 hours.
See p.2

ADMITTING:

Lynne Siulinski

CARDIOLOGY:

Paul Cuenin

CENTRAL SERVICES: Deanne
Nickerson
CHilDBIRTH
Perkins

EDUCATION:

DEVElOPMENT:

Veronica

Ayres, Jeanne Benger, Anne Marie
Cabral, Amy Eisenberg, Susan
Henderson, Abby MacDuffie,
Renee
Pratt, Douglas Rolfe, Loralee Schaedel,
Olga Yattaw, Victoria Young
OCCUPATIONAL
Hartl

Jennifer
Poirier

POISON CONTROL:
Richardson
RADIOLOGY:

Brian

Maria Hubert

SECURITY: Daniel Coffey, Sr., Kevin
Conger, Stephen Mogavero, Lawrence
O'Brien, Gerald Smith

EXECUTIVE MANAGEMENT:
Petersen

SPECIAL CARE: Stephen Doyle, Lynn
Gendron, Amy L'ltalien, Jeanne Parker

Richard

FINANCIAL SERVICES: Jocelyn
Webster, Gary Marchand
FOOD SERVICES: Betsy Brann, Janet
Brown, Jessica Calendine, Allen ColleyEstee, Joseph Curatola, Lora Girouard,
Timothy Leonard, Julie Murphy, Sandra
Navarro, Alfred Rickett, Maggie
Swanson, Randy Burt, Julie Card, Lisa
Daniello, Paul Gagne, Michael Martin,
Theresa Libby
INFORMATION
SERVICES: Andrew
Favreau, Robert Blow
lEGAL AFFAIRS: James Bailinson
LIPID CLINIC:
MEDICAL
Flesch
MMCRI:

Mary Ellen DiBiase

RECORDS:

Jacqueline

Susan Lombard

NURSING: Michelle Boutot, Carol
Burke, Courtney Colerick, Chandra
Hildebrand, Kevin Kenny, Melissa
Knowles, Katie McKenna, Aida
Papaleo, Patrice Sheehan, Amy Stocks,
Angela Temm, Eve Young, Maria
Zanca, Andrea St. Pierre, Chandra

name or address as
shown on address label.
my name from your
list.

What's Happening? mailing

Please return this address label
in an envelope to the Public
Information Department.

Sharon

ENVIRONMENTAL
SERVICES: Susan
Phin, Daniel Rohe, Paul Poulin, Tyler
Garland, Phong Ly, Michael Richard

o Change

o Remove

THERAPY:

MAINE MEDICAL CENTER 22 BRAMHALL STREET PORTLAND, ME 04102-3175

Call K-A-F-E (x5233)
to find out what's

for lunch in
the Cafeteria!

